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Agenda
1. Welcome and introductions

2. Recap from March meeting

•  Adult Social Care vision

• Giving feedback

3.    Getting help from Adult Social Care

4.      Any Other Business 



Draft Adult Social Care (ASC) Vision – Version 1  

Good Support 
– Add in the

word 
information

Put pictures to 
one side to 

make it easier 
to read

Working Together – 
add in individuals & 
see them as unique 
with own wishes & 

goals

You like this 
one better 

than the old 
one it is a lot 

clearer

Rearrange the 
headings to put 
listen near the 

top as it is 
important to 

listen

Add in 
building Trust 
and Empathy 

to Fair and 
kind

Vision Feedback
You said...



Adult Social Care Vision – Final version 2



Sefton Council Adult Social Care User Experience 
Feedback - Reminder

The survey ask people about their experiences with Adult 
Social Care services.

You can have a look at the 
form on Your Sefton Your Say 
– Adult Social Care User 
Experience Feedback.

We aim to share the new 
survey  to include your 
comments at our June group

https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/
https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/
https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/
https://yourseftonyoursay.sefton.gov.uk/adult-social-care/sefton-council-adult-social-care-feedback-form/


First Contact Team.

Who we are and what we do now:

• Complete initial assessments.

• Connect people to other services.

• Provide advice and information.

• Complete Welfare visits.

• Complete reviews for reablement and short-term 
placements.



How you access Sefton ASC?

How you can speak to Sefton Adult Social Care:

• By phone to the Customer Contact Centre on 0345 
140 0845.

• Speak to a Healthcare professional like a GP or 
Nurse - the professional can make a referral online 
for you.



How getting in touch with adult social care works now.

A person contacts 
customer contact centre on 

0345 140 0845

You advise our customer 
access officer why you are 
contacting adult social care

This information is then 
shared with our First 

Contact Officers who will 
phone you back to get to 

know you better

If you need support from a 
social worker then a named 

social worker will contact 
you to discuss how they 

can help

The social worker will have 
further conversation and if 

needed provide 
support/services and keep 
until reviewed at 21 days



How can we improve? Some Ideas

Have a Direct number 
to adult social care 

that is not customer 
access?

Using Artificial 
intelligence to take 
your information ?

You can send your 
own assessment to 

us?

Speak directly to a 
First Contact Officer 

without having to 
wait for a call back?

Combination of all of 
the above ?



Break out groups

In groups and reviewing what we currently do in First Contact

What works well?

What does not work well?

What do we need to change ?



Thank you


