Dear Care and Support Provider,
Care and Support Providers Daily Update Thursday 23rd April 2020.
Please note that there is also the Sefton website with a dedicated area for Care

Providers, that will be regularly updated with information for the public domain.
https://www.sefton.gov.uk/social-care/adults/adult-social-care-providers.aspx.

Testing slots still available at Haydock

As you are aware, we have had three days of testing locally at Southport this week,
which key workers have been able to access. As yet, we are awaiting to see if there
will be any further testing at a local site. In the meantime, there are still slots
available at Haydock if staff are able to get there. To attend the drive through at
Haydock then please submit your details to sefton.covid19@nhs.net

NHS Mail Fasttrack Account set-up
Yesterday, we reminded you about registering with NHS Mail. If you are having
problems accessing your NHS Net account, please follow the guidance below.
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NHS Mail Fastrack Account Setup
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Enter ‘portal.nhs.net’ into Click login at the top right
your internet browser of the screen

NHS

SCOTLAND
Home Email Hep

HSmail Enabling collaboration for health and social care

Got a question on getting started
with NHSmail Portal?

Read the What's Changing Guide
for the top tips
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Join NHSmai

Access Email
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Sign in with your NHSmail account

sam.testS@nhs.net

¢ This is a private computer

Unlock Account or Forgotten Passy

Enter your new ‘nhs.net’

email address that wa!s sent Enter the password sent

to your personal ema!I/ through to the mobile

f(?und on the NHS mail phone number you

directary provided on the Fastrack
Sign in with your NHSmail account form.

sam.testS5@nhs.net

If you do not tick ‘thisis a
private computer’ then you
will be unable to download
any attachments through
NHS Mail.
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¢ This is a private computer

Unlock Account or Forgotten Passw



Once you have signed in you will be

presented with the screen below (guidance
at bottom the page). Hit ‘submit’ when you

have completed.
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Your new password must meet the criteria below:
Enter your nhs.net
email address.
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You must update your passwqld because your
password has expired.

cam.test5@nhs.net

Enter the password sent

through to the mobile
phone number you

provided on the Fastrack
, form.

Enter (choose) your new
password twice- and
make sure they match.
This will last for 1 Year.
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2.)It can’t be a
BREACHED

PASSWORD so you ﬁ o Minimum length - 10 characters without requiring »
mix Of Character types

may need to try o Must not match previous 4 passwords

o NOt detected a3 3 COMMON Password. for example

another. Password123. Winter2018

o Not detected a3 2 breached password (3 password

YOUr Naw PASIWOrd must meet the Crtend Delow

used for an account that has previously been

compromised)

Your new password can be used for up 10 365 days
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NHSmail Enabling collaboration for health and social care

() Acceptable Use Policy

1. Introduction
2. General information about NHSmai

3. Your responsibilities when using the NHSmail

4. Using NHSmail services to exchange sensitive information

5. Using the NHSmail Office 365 (0365) Hybrid Ser.\w

1. Introduction

This will bring up the
Acceptable Use Policy.
Scroll down through it. Click
the ‘accept’ button (see
below) at the bottom of the

page.
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Hit the ‘Accept’ button Now ﬁ I

you can send emails.

< C & portal.nhs.net/Profile
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Telephone

NMotile

$" maobile number from address book

T:I'Ck this box to Entering a mobile number is
hide your mobile recommended so it is easier

number from the to recover your account
NHS Mail directory.




In this section it will ask you to set 3
Security questions (see below)

They must be 6 Characters long.

ONE WORD answers are strongly
recommended

Otherwise you need to remember which
character is a ‘space’

Once you have hit ‘Save’ at the bottom, you are all
setup and ready to sign in through either outlook
web browser or the Outlook application.




