
Made by the Sefton Benefit 
Advice Team - Welfare Rights. 
Part of Sefton Council 
Communities Department. 

A Basic Guide to Your Benefits. 
Sefton Council’s Benefit Advice Team gives free             
and confidential benefit advice to all Sefton 
Residents.  
Welfare Rights Advice Line. 
Phone - 0151 934 3660 
Email - welfarerights.advice@sefton.gov.uk 

The Public Advice Line is open  
Monday, Tuesday, Thursday and Friday -                    
not Wednesday. 
From 10.00am to 12.30pm. 

The team can assist with all parts of the            
welfare benefit system including: 
• Making sure people get the right benefits. 
• Support applying for benefits. 
• Support appealing decisions. 
• Support at tribunals. 

This basic guide to your benefits does not have 
all the detailed information. 
You can get these benefits depends on your 
personal circumstances.  If you think you are 
eligible or want more advice or information, 
please contact us. 
Please note that benefit rates change every 
year.   

mailto:welfarerights.advice@sefton.gov.uk
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Different benefits have different rules. Please get 
in touch for advice if you need more information. 

Means Tested Benefits. 
These look at how much money you have and 
your circumstances before deciding if you are 
eligible.  There are set amounts that can be paid 
if you qualify.  

Universal Credit. 
Universal Credit (UC) has replaced all working 
age benefits.  This now includes couples where 
only one person is working age. 

It has replaced: 

• Housing benefit. 
• Income Support. 
• Income related Employment Support 

Allowance (ESA). 
• Income based Job Seekers Allowance 

(JSA). 
• Working Tax Credit. 
• Child Tax Credit. 

You cannot now make a new claim for these 
benefits. 

A new claim will now need to be for Universal 
Credit. 

  



  4 
 

Universal Credit - Helps to pay for daily living 
costs and rent. 
It is for people who are working but have low 
earnings, are unable to work or are looking for 
work. 
You or your partner must be under pension age. 
You cannot have savings of more than £16,000.  
The amount you receive is worked out by looking 
at your personal situation.  Universal Credit is paid 
monthly. 

Single Person Standard Allowance. 

Couple Standard Allowance. 

Child element. 

  

Under 25. £338.58 a month. 

25 or over. £424.90 a month. 

Both under 25. 
£528.34 a month for 
you both. 

Both over 25. 
£666.97 a month for 
you both. 

Child element. £303.94 a month. 

1st Child if born 
before 6th April 2017. 

£351.88 a month.                                                                                  
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Child with Disability. 

If your child has a disability and is receiving 
Disability Living Allowance, you may also 
receive. 

Severe Health or Disability. 

If the Department of Work and Pensions agree that your Health or 
Disability means you cannot do activities to help you find work in 
the future.  You may also receive: 

Carers Element. 

If you are a carer of a severely disabled person, you 
may also receive. 

 

   Low. £158.76 a month. 

High. £514.71 a month. 

Limited capability to work claims before 
3/4/2017 only. 

£158.76   
a month. 

Limited capability work related activity 
claims after April 2026. 

£217.26    
a month. 

Limited Capability for Work and Work-
Related Activity amount (pre-2026 claimant, 
meets severe conditions criteria claimant or 
claimant who is terminally ill). 

£429.80    
a month. 

Carers Element. £209.34 a month. 
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Child Care Costs if you are working. 

You may be able to receive help towards 
childcare cost in certain circumstances. 

Work Allowance Elements. 

If you are working, you may receive either of the following 
additional elements.  

Only applies if claimant has child or assessed by DWP as being 
unable to work. 

How much Universal Credit you receive depends 
on your income and savings.  

Your Universal Credit payment will decrease 
gradually as you earn more - for every £1 you 
earn you will receive 55p less in Universal 
Credit.  

One Child. Up to £1,071.09 

Two or more 
children. 

Up to £1,836.16  

Low rate if Universal 
Credit (UC) includes 
help with Rent. 

£427.00 

High rate if Universal 
Credit (UC) does not 
include help with Rent. 

£710.00 
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Benefit Cap. 

There is a maximum amount you can receive in benefits.                 
This includes most benefits, but there are some groups of people 
that the cap does not apply to. 

Housing Cost Element - Universal Credit may help with payments 
towards your Rent. 

Bedroom Tax - social landlords only. 
If you have more rooms than your household 
needs your housing payment will be 
reduced. 

• 14% reduction if you have 1 spare 
bedroom. 

• 25% reduction if you have 2 or more spare 
bedrooms. 

Local Housing Allowance - If you rent      
privately Councils are told the maximum 
amount of rent they can pay based on your 
circumstances. 

Please see www.sefton@gov.uk/benefits           
or contact the Welfare Rights Team for more 
information. 

  

Single person. £1,413.92 a month. 

Couples and 
families. 

£2,110.25 a month. 
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Housing cost contributions. 

Housing cost contributions are deductions 
made from the housing element of Universal 
Credit.  This is for anyone over 21 who lives 
with you and are expected to contribute to 
your rent. 

The deduction is £96.55 for each person. 

The deduction would not be taken if: 
• The person is under 21. 
• You are registered as blind. 
• The person living with you has                                   

responsibility for a child under 5. 
• You or the person is getting the care 

component of Disability Living Allowance 
(DLA) at middle or higher rate. 

• You or the person is getting the daily living 
component of Personal Independence 
Payment (PIP). 

• You or the person is getting Attendance 
Allowance. 

• The person is receiving Carers Allowance. 
• Other situations, please see website or 

contact the welfare rights team. 

Support Mortgage Interest – If you are a 
homeowner, you may be able to get help 
with interest payments for your mortgage or 
home related loans. 

This is a loan which you must pay back.  

You must receive qualifying benefits to 
receive this loan.  For more information, 
please contact the welfare rights team.  
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Pension Credit. 

Can give extra help to you if you are over the 
pension age and on a low income. 
You can get Pension Credit even if you have 
other income, savings or own your home.  If 
you get Pension Credit it may give access to 
other help. 

Standard allowance. 

Additional payments. 

 

  

Single over pension age 
tops your income up to. 

£238 a week. 

Couple both over 
pension age tops your 
income up to. 

£363.25 a week. 

Severe Disability. £86.05 a week. 

Carers. £48.15 a week. 

First Child if born          
before 6th April 2017. 

£81.07 a week. 

Child Standard Rate.  £69.98 a week. 

Child with disabilities low 
rate. 

£37.93 a week. 

Child with disabilities high 
rate. 

£118.46 a week. 


