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How we communicate in a way people
can understand.

Please contact us if you would like this policy in
another format (for example in audio, plain text email)
please email - communications@sefton.gov.uk
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Sefton Council ¥

Large print
makes the
words easier
to read.
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When we say we in this document, it
means Seffon Council.

Any complicated words we need to
use are in bold with an explanation
next to them.

Why do we need this policy?

We want to make sure people who
use our services can:

e Find the information they need.

e Getinformation in a way they can
understand.

e Getin touch with us easily.

People are different but all people
need information in a way that they
can understand.

This means we need information in
different formats.

This could be in:

e Easy Read.
e Large Print.

e Audio -so people can listen to
information (like on a CD or MP3).

e Braille - which is used by some
people who are visually impaired.



Why do we need this policy?

Sefton Council wants to make all its
information easy for everyone to
understand.

- We do this by:
Words e  Writing in plain English.

e Using larger font sizes as standard.
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explaining them if we must use

them.

e Coproducing public information.
Coproducing means working
together.

e Making sure our websites are
accessible.

e Have different ways to find and
use information not online only.

If a person does not understand, then
they cannot make choices.

This policy says how we will
continue to do this.




Sefton Council Information.

Sefton Council has lots of different jobs
to do. Things like:

e Bin collectiones.

e Benefit advice.

e Libraries.

e Sports and leisure.

e Parking, roads and travel.

e Planning and building control.

e Schools and learning.

e Environmental protection.

e Public Health.

e Children’s and Adult Social Care.
Councillors - A councillor is someone

you and people in your area vote for.
They work for your local council.

They make big decisions about our
areq.

Most people in Seffon use Councill
services.

The information we give to people is
important. We want to make sure that
as many people can understand it.
We are working to make all our public
information easier to understand.




The Laws.

Equalities Act 2010.

The Equalities Act 2010 says we have
to make reasonable adjustments for
people who have protected
characteristics. This could be age,
race, disability, and others.

There is more information about
Protected characteristics on the
Equality and Human rights website.

A reasonable adjustment is a change
that has been made to a service so
that anyone can use them especially
those with a disability.

Public Sector Equalities Duties.

The Public Sector Equalities Duties are
specific rules for public services.

These rules make sure people are not
treated differently if they have a
protected characteristic.

These rules are for when public
services make decisions about how
they make plans and provide
services. This includes accessibility of
information.


https://www.equalityhumanrights.com/en/equality-act/protected-characteristics

Some areas of the Council have
specific laws they also must follow.
For example, Social Care has the
Care Act 2014 which says -

Local councils must have good
information to help people to
understand their options and to
choose the right care and support.

The Care Act guidance says:
Council’'s must give information and
advice to everyone who wants it, not
just people who have their care and
support paid for by the council.

NHS England - Accessible
Information Standard 2016.

The Accessible Information Standard
tells health and social care services
how to make information accessible
for the following people

e Patients.
e Users of Social Care services.
e Their parents and carers.

This includes making sure that people
get information in different formats if
they need it.



